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HDNA REFUND POLICY
1. Purpose

This policy provides Hinterland District Netball Association’s (HDNA) members, affiliates,
customers and associates with consistency concerning the process of refunding fees.

Definitions
Association means Hinterland District Netball Association.

Extenuating circumstances can include but are not limited to: pregnancy, financial hardship,
injury or illness.

Fees include any payments that the Association is or will be entitled to under an agreement for
goods, services and/or membership.

Participation products include, but are not limited to:

e Any event or activity run by the Association
e Umpiring, coaching or player programs

Shop Items include any good or service purchased through the shop section in NetballConnect
sold directly by the Association.

2. Netball Queensland Fees

The Netball Queensland proportion of fees paid during the registration process are dealt with
separately by Netball Queensland.

3. Club and Team Fees

The proportion of fees paid during the registration process to Clubs or Teams are dealt with
separately by the Club or Team.

4. Abandoned Fees

The fee component of a deregistration will be considered abandoned if the competition they have
been registered in has ended, regardless of whether the court was taken by the member.
Abandoned fees are ineligible for refund.

5. Transaction Fees

Any fees paid to a third party to facilitate the transaction are not considered as part of the
registration and cannot be refunded.

6. Government Vouchers

Any portion of fees paid by government vouchers cannot be refunded.
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7. Insurance Claims

Members who have lodged an insurance claim will not be eligible for a refund of any fees.

8. Deregistration Process

A deregistration request is required in NetballConnect accompanied by an email to
info@hdna.net.au outlining the circumstances surrounding the deregistration. The following
items must be included in the refund request:

a) Membername

b) Member date of birth

c) Therefund type required (i.e. registration fees/product purchase fees etc.)

d) The reason for the refund request (i.e. withdrawal from a competition due to

injury/damaged product etc.)

Where the member is requesting a refund of registration fees and is a member of a Club, the
Association will liaise with the Club to determine eligibility of refund.

9. Shop Items

If a shop item is purchased and is determined not to function in the manner that it is expected, a
replacement item may be offered, in lieu of a refund, however HDNA may request to view the item
prior to offering a resolution to the purchaser. Arefund or replacement for a purchaser’s ‘change
of mind’ is at the discretion of HDNA.

10. Responsibilities

Members, Clubs, Independent Teams, and Associates are responsible for liaising with the
Association Treasurer on all matters relating to refunds.

The Association Treasurer is responsible for liaising with Members, Clubs, Independent Teams
and Associations in determining and arranging refunds where applicable.

11. Refund Time and Process

Refunds can take up to 20 working days to be processed. If funds cannot be refunded directly
through NetballConnect HDNA will contact the member (or their legal guardian) to organise a
mutually agreed way in which the refund can be facilitated.

The Association retains its complete discretion to determine whether a refund of its fee
component is appropriate for all situations. This policy may be amended by the Association to
ensure ongoing best practice governance. The competition organiser’s decision will be final.

12. Refund Requirements

After approval of a refund by a competition organiser/the Association in conjunction with HDNA’s
refund policy (Sections 1 to Section 11) above the following standards are to be met:
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Refunds - Competition Fees
Members will be eligible for a full refund of their Association fee if:

a) The deregistration process (item 8) has been completed.

b) Theyare a member of an independent team that is unable to successfully register.

c) The member has not commenced training or taken the court for an event (including, but not
limited to: competition fixture, trials, grading or a carnival)

Members will be eligible for a partial refund of their Association fee if:

a) The deregistration process has been completed.

b) The member has commenced training with their Club or Team but has not taken the court
for an event (including, but not limited to: competition fixture, trials, grading and/or
carnival).

c) The member has taken the court for an event (including, but not limited to: competition
fixture, trials, grading and/or carnival) and;

d) The competition organiser has considered the withdrawal in conjunction with the
extenuating circumstances and any requested supported information and determined
eligibility for a refund.

Refunds will be calculated as follows:
All games played during the competition (including grading) reduce any eligible refund by $18.

i.e. if $200 is paid in registration fees and the member has taken the court in one fixture the remaining
balance of $182 is the only portion of fees to be considered eligible for refund.

Refunds - Carnival Fees

Carnival fees may be refunded at the discretion of the competition organisers. Notifications of non-
attendance/withdrawal within 72 hours of the commencement of the event (7am on the day of the
event) will make the fee ineligible for a refund.

Refunds - Participation products

Participation product fees may be refunded at the discretion of the competition organisers and/or the
Association. Notifications of non-attendance/withdrawal from a participation product within 72 hours
of the commencement of the event (7am on the day of the event) will make the fee ineligible for refund.

Refunds - Representative fees

All refunds for representative fees are at the discretion of the Association. Requests for refunds must
be made in writing to info@hdna.net.au.

Refunds - Umpire fees

Refunds for umpire fees associated with Association competitions, events or participation products
are at the discretion of the competition/event organiser. Requests for refunds must be made in writing
to info@hdna.net.au.

13. Late Competition Entry Fees
After approval of late entry into a competition by the Association the following fees will be applied.

Netball Queensland fees are non-negotiable and will not be apportioned.
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The HDNA portion of competition fees will be prorated based on the number of rounds (including
grading) remaining at the time of registration.

i.e. If itis a 15-week competition with 3 grading games, there are 18 games in total. If a player enters
the competition with 6 games remaining the fees will be apportioned as below:

No. of games remaining/total no. of games = X%

6 games remaining/18 games = 33% of HDNA competition fees will be charged



