
Is your complaint or concern 
relating to the safeguarding of 
a child, young person or adult 

at risk?

YES

When a Child, Young Person or Adult at risk is identified at 
serious risk of harm or abuse, refer immediately to the 

Police - 000.                                                                            
For non-urgent police assistance, call 131 444

NO

Do you wish to make a formal 
complaint? YES

Is the complaint / concern 
about the behaviour of the 
opposing teams' player(s), 

team, umpire or spectators?

YES Please refer your complaint / concern 
to the relevant club President

NO

Please refer your complaint / concern 
to 

memberprotectionofficer@hdna.net.au
NO

Do you wish to raise an 
informal concern? YES

Saturday Junior Competition - Where to report your Concern, Complaint or Feedback

NO

Do you wish to provide 
feedback or make a 

suggestion?

Please contact HDNA at 
info@hdna.net.au

UNSURE

Please refer your complaint / concern 
to info@hdna.net.au

Is the complaint 
regarding rules of the 

game?

YES

Please refer your complaint / concern 
to 

memberprotectionofficer@hdna.net.au 
Please note that these concerns are 
best addressed during the game or 

immediately after.

Is the complaint 
regarding fixtures or 

competition rules

NO
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