
Is your complaint or concern 
relating to the safeguarding of 
a child, young person or adult 

at risk?

When a Child, Young Person or Adult at risk is 
identified at serious risk of harm or abuse, 

refer immediately to the Police - 000.                                                                            
For non-urgent police assistance, call 131 444

Is your complaint a breach of 
Competition rules / 

regulations?

Please refer your 
complaint / concern 
to the relevant club 

President

COMPLAINT FLOWCHART

Please refer your complaint / concern to 
info@hdna.net.au

Please note that these concerns are best addressed during the game or immediately after. Under no circumstances should a person approach a player directly with a 
complaint. Please follow the correct procedure to ensure that all issues can be dealt with quickly and fairly, by the appropriate persons.

WHAT IS YOUR 
CONCERN OR 

COMPLAINT ABOUT?
WHO TO CONTACT?

HOW WILL YOUR COMPLAINT 
BE HANDLED?

If the complaint involves a person to whom 
the Member Protection Policy applies, then 

also report the allegation to HDNA 
immediately.

- Criminal investigation (conducted by the 
police)

- A Child Protection Investigation (conducted 
by the relevant child protection agency)

- Disciplinary or misconduct inquiry / 
investigation (conducted by HDNA / Netball 
Queensland)

The competition convener will handle and 
respond to the complaint in accordance with the 

Competition Rules and Regulations

Is your complaint in relation to 
an umpire?

Do you know the 
club in which the 

person(s) is 
associated?

The Club President will address the complaint

Please refer your complaint / concern 
to 

memberprotectionofficer@hdna.net.au 
The complaint will be forwarded to the 

relevant Club President for action 

Is your complaint in relation to 
a player / team?

Is your complaint in relation to 
a spectator?

YES

YES

YES

YES

NO
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